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Lavv’rence  U'.  Dowdy  and  Dans  J.  Breitenlohner 
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Abstract 


The  performance  of  a  computer  system  depends  upon  the  efficiency 
or  its  swapping  raechanisms.  The  swapping  efficiency  is  a  complex 

many  variables.  The  degree  of  nultiprograiDning,  the 

relative  loading  on  the  swapping  devices,  and  the  speed  of  the  swapping 
devices  are  all  interdependent  variables  that  affect  swapping 

performance.  , 

•  .  this  paper,  a  model  of  swapping  behavior  is  given.  The 

interdependencies  between  the  degree  of  multiprogramming,  the  swapping 
devices  loadings,  and  the  swapping  devices'  speeds  are  modeled  using  an 
iterative  scheme.  * 

The  validation  of  a  model  is  its  predictive  capabilitv.  The  given 
swapping  model  was  applied  to  an  actual  system  to  predict  tfie  effect  of 
moving  the  swapping  activity  from  drums  to  discs.  When  the  swapping 
activity  was  actually  moved,  throughput  increased  by  20%.  The  model 

accurately  predicted  this  improvement.  - 

Subtopics  discussed  include:  1)  the  modeling  of  blocked  and 
Qisc  seek  activity,  2)  the  usefulness  of  enpirical  formulae, 
and  j;  the  calibration  of  unneasurable  parameters.  Extensions  and 
further  applications  of  the  model  are  given. 


Key  Words  and  Phrases:  swapping,  closed  queuing  networks, 
interdependencies,  performance  prediction,  model  validation. 
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1 .  Introduce  ion 

Queuing  network  models  of  computer  systems  have  increased  in 
popularity  within  the  past  few  years  (CS  78]  (Comp  80].  These  models 
are  being  constructed  for  an  increasing  range  of  problems  (e.g.,  memory 
modeling  (BBC  77],  job  class  modeling  [KT  78],  passive  resource  modeling 
[SM  79],  software  modeling  [SB  80],  overhead  modeling  [KKT  80]).  Exact 
and  approximate  solution  techniques  of  these  models  have  multiplied 
IBCMP  75]  IDB  78]  [RL  80]  [Trip  79]  [CS  80]  [Zaho  80)  [CK  80].  However, 
the  motivations  for  constructing  and  solving  these  queuing  network 
models  are  practical  applications:  tuning  actual  systems  and  predicting 
performance  if  some  system  parameters  change. 

Predicting  system  performance  when  the  system  parameters  are 
changed  is  difficult.  Constructing  a  model  of  an  observation  period  is 
not  the  problem.  ICeither  is  the  solution  of  the  model  the  difficulty. 
The  problem  is  exposing  and  modeling  the  effects  upon  all  system 
parameters  when  a  particular  system  parameter  is  altered.  For  example, 
if  a  system  is  upgraded  by  adding  another  CPU  processor,  the  degree  of 
mul tiprograaming,  the  amount  of  swapping  activity,  and  the  effective  1/0 
device  speeds  are  all  likely  to  change  IDACT  79).  The  interdependencies 
among  the  sy-stem  parameters  must  be  understood  and  modeled. 

In  this  paper,  the  parameter  interdependencies  relating  to  the 
swapping  activity  within  a  computer  system  are  explored.  A  modeling 
approach  for  constructing  models  of  swapping  is  given  in  Section  2.  The 
prediction  of  parameter  interdependencies  under  a  system  change  is 
presented  and  validated  in  Section  3.  A  summary  and  further 
applications  of  the  swapping  models  are  discussed  in  Section  4. 


2.  Modeling  Approach 

The  presentation  of  the  modeling  approach  is  facilitated  by 
describing  an  explicit  example.  In  Section  2.1,  the  queuing  network 
model  example  is  constructed.  Parameterization  of  this  model  is  done  in 
Section  2.2.  Since  some  ot  the  parameters  are  unavailable  from 
measurement,  an  iteration/calibration  technique  is  described.  The 
parameterization  of  the  discs  leads  to  a  submodel  of  the  blocking  and 
overlapping  disc  seek  activity.  In  Section  2.3,  after  the  construction 
and  parameterization  of  the  example,  an  overview  of  the  modeling 
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approach  is  given. 


2.1  Model  Construction 

The  example  system  studied  is  a  Univac  1100/42  running  under  EXECS 
level  36  operating  system.  A  central  server  queuing  model  describing 
the  system  is  shown  in  Figure  1. 


•«ek  rotation  and 

t  ranafcr 


Figure  1:  Swapping  Model 


Standard  queuing  theoretical  assumptions  are  made  [CS  78].  The 
CPU  queue  is  processor  shared  while  all  other  queues  are  serviced 
f irst-come-f irst-served.  The  CPU  server,  the  DISC  rotation  (i.e., 
latency)  and  transfer  server,  and  the  DISC  seek  servers  are  load 
dependent  servers.  The  CPU  server  is  load  dependent  since  the  queue  is 
serviced  by  two  processors.  The  DISC  rotation  and  transfer  server  is 
load  dependent  since  the  queue  is  serviced  by  two  channels.  The  DISC 
seek  servers,  one  per  disc  unit,  are  load  dependent  since  a  particular 
disc  cannot  be  seeking  and  transferring  at  the  same  time.  As  the  load 
increases  at  a  disc,  the  seek  server  is  blocked  more  frequently,  thus 
delaying  pending  requests.  The  drum  servers  and  THE-REST  server  are 
load  independent  servers.  A  fixed  number  of  customers  (i.e.,  degree  of 
multiprogramming  (DMP),  jobs,  transactions)  flow  through  the  network 
based  upon  given  branching  probabilities  (i.e.  ,  visit  ratios)  of 
requiring  service  at  the  various  servers.  Calculation  of  the  parameters 
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(i.e.  ,  DMP,  branching  probabilities,  service  rates,  load  dependency 

factors)  is  described  in  Section  2.2. 

The  motivation  for  constructing  the  model  as  shown  in  Figure  1  is 
to  accurately  model  the  swapping  activity.  Feasible  swapping  devices 

include  only  the  drums  and  the  discs.  These  devices  are  modeled  in 

detail.  The  remaining  peripheral  devices  (e.g.,  tapes,  printers, 
readers,  terminals)  are  not  the  subject  of  analysis  and,  therefore, 

their  effects  on  swapping  are  grouped  together  in  one  composite  server, 
THE-REST.  [Note:  THE-REST  server  is  not  a  composite  server  in  the 
decomposition  theory  sense  [CWJ  75],  since  load  dependent  service  rates 
are  unavailable  for  THE-REST.  The  load  independent  service  rate  for  ’ 
THE-REST  is  found  using  an  iteration/calibration  technique  described  in 
Section  2.2.] 


2.2  Model  Parameterization 

The  model  derives  its  parametric  values  from  the  Univac  Software 
Instrumentation  Package.  This  software  monitor  provides  the  following 
information  for  each  channel: 

-  active  time 

-  number  of  transactions  by  file  type  (e.g.,  user  files,  swapping 
activity  files,  directory  lookup  files,  etc.) 

-  mean  wait  time  per  transaction 

-  mean  number  of  words  transferred  per  transaction  by  file  type. 

The  parameterization  for  each  server  in  Figure  1  follows. 


CPU 

The  CPU  parameters  consist  of  the  load  dependent  service  rates. 
The  CPU  server  is  load  dependent  since  two  processors  service  the  CPU 
queue . 


CPU  service  r«tr  {one  in  queue)  ■ 

xt.r  iwri^r  gf  ir«nvctions  processed  \>y  the  iKC  C^U  processors 
C‘-  urgcessor  I  •cttvt  ♦  CPU  f/roc«ssor  i  live  lime 


iK  strvut  r«te  (i«c  Or  inore  in  queue)  •  2  *  CPU  service  r«tc  (one  in  queue) 


b 


DRL’Ms 

For  each  drun,  the  parameters  consist  of  the  branching  probability 
to  the  device  and  the  load  independent  mean  service  rate. 


tl.t  fia-btr  Di  tr«rs*cticns  trocfrisetf  bv  thfr  Cru*» 
Ifincrifls  •  it,*.*'.  c<  f,rutlite  ly  Ihf  CPU 


s«rrvU*  r*tt 


tht  fiufftitf  Cf  tftfsacitoni  uroctiitC  Ihf  crtm 
Active  tint  of  tftfr  cru». 


The  drum  service  time  is  the  sun  of  two  conponents,  access  time  plus 
transfer  time.  The  mean  transfer  tine  is  computed  as  the  ratio  of  the 
mean  number  of  words  transferred  per  transaction  to  the  channel  speed 
(240  words/ms  fron  hardware  specifications).  Since  the  nean  drum  access 
time  is  an  unmeasurable  quantity,  it  is  computed  as: 

*:ctis  •  DRJP  strrvite  tnw  •  DfiJ*'  transfer  ti»e 

\  tht  of  wrfls  t»er  tr<nsactiOf  tc 

*  C'f'l'*'  stfbice  rale  0^*'*  tr.anne,  speeC 


The  drum  access  time  is  necessary  for  prediction  purposes.  As  swapping 
activity  changes,  the  mean  number  of  words  per  transact  in  to  the  drun 
changes.  This  changes  the  drum's  mean  service  time.  However,  the 
drum's  access  time  and  the  channel  speed  are  assumed  to  be  invariant. 
That  is,  once  the  drum  access  time  is  found,  the  predicted  drum  service 
rate  is  a  function  of  only  the  mean  number  of  words  transferred  per 
transaction  to  the  drum. 


DISC  Rotation  and  Transfer 

The  parameters  of  the  DISC  rotation/t rans fer  server  consist  of  the 
load  dependent  service  rates.  The  server  is  load  dependent  since  two 
channels  service  the  queue.  Two  items  are  assumed  invariant:  1)  the 
nean  rotation  tine  per  transaction  which  is  roughly  one  half  a  disc 
revolution  (8.3  ms  from  hardware  specifications)  and  2)  the  channel 
speed  (179  words/ns  fron  hardware  specifications). 
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CISI  rcteticf.  af>C  iranifcr  service  r«ie  (one  in  Queue) 


CISC  roidtior.  iifte  ♦  OISC  irinsfer  tuie 


DISC  roution  tinie  ♦ 


_ \ _ _ 

the  of  worg  per  transaction  tc  tne  cis^ 

CISC  cr*dnn^  speec 


D!SC  roution  and  transfer  service  rete  (tto  or  sere  in  queue) 
■  ?*01SC  rotation  erio  transfer  service  rete  (one  in  queue) 


DISC  Seek 

The  parameters  of  each  DISC  seek  server  are  the  branching 
probability  to  the  device  and  the  load  dependent  service  rate. 


D:s:  seek  branemna  probabili;,  «  number  o'  transactions  processee  ty  the  Disc 

toui  r»j‘i;t>er  of  irbhsaciions  processed  by  the  CPU 


The  disc  seek  load  dependent  service  rates  are  not  straightforward.  The 
servers  cannot  be  assumed  to  be  load  independent.  A  particular  disc 
request  causes  a  device  seek  followed  by  rotation  and  channel  transfer. 
(For  the  moment,  other  components  such  as  the  channel  time  to  initiate 
the  seek  are  ignored.)  The  seek,  rotation,  and  transfer  activities 
engage  the  disc  device  but  only  the  rotation  and  transfer  activities 
engage  the  channel.  While  a  particular  disc  device  is  seeking,  parallel 
seeking  or  transferring  on  different  disc  devices  is  possible.  However, 
while  seeking  on  a  particular  device,  no  rotation  or  transfer  from  the 
device  is  possible,  and  vice  versa.  Therefore,  if  two  requests  are 
queued  at  a  particular  disc  device,  the  first  request  is  serviced  and 
can  then  proceed  to  the  rotation  and  transfer  queue,  while  the  second 
seek  request  roust  wait  until  the  first  request  has  finished 
transferring.  While  rotating  and  transferring  from  a  particular  disc 
device,  the  disc  is  blocked  from  seeking. 

Queuing  network  models  which  allow  blocking  do  not  have  product 
form  solutions.  The  approach  used  here  is  to  replace  the  blocking  by 
load  dependent  servers.  When  only  one  request  is  at  a  particular  disc, 
it  can  be  serviced  by  the  seek  server  at  a  rate  dependent  upon  the 
movement  speed  of  the  read/write  arm  (30  ms  from  hardware 
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specifications).  U'hen  two  or  more  requests  are  at  a  particular  disc, 
the  first  request  can  proceed  normally  since  it  experiences  no  extra 
delays  (i.e.,  blocking),  but  the  pending  requests  are  delayed.  The 
amount  of  extra  delay  is  the  expected  waiting  time  experienced  at  the 
rotation  and  transfer  queue. 


CISC  seek  se'^vice  r«te  {one  In  Queue} 


_ ] _ 

ti^ne  10  irc^e  reed/write  irm 


DISC  seek  service  rate  (t««  or  more  in  queue) 

^  _ _ 1 _ 

to  move  read/ write  am'  averaoe  wan  105  lime  at  tr>e  rotation  and  transfer  server 

The  average  waiting  time  at  the  rotation  and  transfer  server  is  a* 
function  of  the  load  placed  upon  the  discs.  To  get  an  approximation  for 
this  waiting  time,  we  assume  the  rotation  and  transfer  server  behaves  as 
an  M/M/2  queue.  Therefore, 


ivfigt  ailting  tin*  nt  the  roution  nnd  trnnjfer  icruer  ■  — 

4/  - 

■here  ^  •  DISC  rotilior.  nnj  finster  service  rnie  (one  in  queue) 

^  ,  the  number  of  transnctions  oroeesseO  Ov  ine  Oiscs 

*  observjtion  tin*  perioc 


Two  extensions  can  be  easily  made  which  make  the  disc  seek  service 
rates  more  accurate.  First,  when  only  one  customer  is  in  queue,  the 

time  needed  to  acquire  the  channel  initially  to  initiate  the  seek  can  be 
included.  If  the  channels  are  both  busy,  this  time  is  the  mean  time 
until  a  channel  finishes  transferring  its  current  request.  If  one 
channel  is  idle,  the  time  required  to  obtain  a  channel  to  initiate  a 
seek  is  zero.  Second,  when  two  or  more  customers  are  in  queue,  the 
extra  delay  spent  as  a  result  of  blocking  is,  1)  the  expected  waiting 
time  in  only  the  queue  at  the  rotation  and  transfer  server,  plus  2)  the 
expected  transfer  time  of  a  request  to  the  particular  blocked  disc. 
This  utilizes  the  information  that  different  discs  have  different  mean 
file  sizes  (i.e.,  different  average  number  of  words  transferred  per 
transaction)  and  thus  experience  different  transfer  times.  That  is,  a 
large  file  transfer  blocks  a  disc  longer  than  a  small  file  transfer. 

Two  items  should  be  noted:  1)  the  model  of  load  dependent  disc 
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seek  servers  is  an  approximation  of  the  actual  blocking  situation,  and 
2)  in  the  model  when  two  or  more  transactions  are  at  the  seek  server, 
the  first  transaction  is  delayed  an  extra  amount  of  time  and  the  final 
transsction  is  not,  instead  of  the  other  way  around  as  in  practice* 
Other  approximations  for  this  channel/device  blocking  are  available  [2}iS 
76]  [KKT  80]  [Bard  80]  [Hunt  81]- 

THE-REST  and  the  DMP 

The  parameters  of  THE-REST  server  consist  of  the  branching 
probability  to  the  server  and  its  load  independent  mean  service  rate. 


ImI-RLST  brAftChing  probatilHy  ■ 


tne  ftLtmt/er  of  transaction  processed  by  tbe  CPU 
tnat  are  not  processed  by  the  orufns  or  discs 


tcul  number  of  transactions  processed  b>  the  CPU 


The  mean  service  rate  of  THE-REST  is  unmeasurable  since  it  is  a 
composite  rate  of  many  devices  which  are  not  explicitly  modeled.  The 
degree  of  multiprogramming,  DMP,  is  not  accurately  measured  by  the 
software  monitor.  These  two  parameters  are  found  by  using  the  following 
iteration/calibration  technique. 

1.  Guess  an  initial  value  for  the  DMP. 

2.  Guess  an  initial  value  for  the  mean  service  rate  of  THE-REST. 

3.  Solve  the  queuing  network  model  for  the  throughputs  of  each 

server.  ° 


mqdeled  throughputs  do  not  match  the  observed  throughputs 
modeled  devices,  change  the  mean  service  rate  of 
It  the  model  overestimates  (underestimates)  the 
throughputs,  decrease  (increase)  the  mean  service  rate  of  THE-REST. 

I^®^3te  on  steps  3  and  A  until  the  modeled  and  observed 

throughputs  match. 

6.  Check  the  modeled  mean  wait  times  at  the  explicitly  modeled 

nMp'  If  observed  mean  wait  times,  change 

the  D.iP.  If  the  tpodel  overestimates  (underestimates)  the  mean  wait 
times,  decrease  increase)  the  DMP. 

I^®J3te  on  steps  2  through  6  until  the  modeled  and  observed 

throughputs  and  wait  times  match. 
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As  an  example  of  the  parameterization,  a  benchmark  was  constructed 
with  all  swapping  allocated  to  the  drums,  which  is  what  is  done  in 
practice.  Figure  2  gives  the  parameterized  model. 


Figure  2:  Parameterized  Model  —  Swapping  to  the  Drums 


Modeled  versus  observed  performance  is  shown  in  Table  1  and  demonstrates 
the  accuracy  of  the  parameterization  techniques  described. 


Table  1;  Modeled  and  Observed  Performance 


parameter 

1  throuantpul  (transactions  per 
1  utiUzation  ;percent) 

1  wdit  time  (milliseconds) 

C'KJ“  2  throuQhput 

2  utilUdtior. 
i  wait  tutc 

DISC  inroughout 
C®*'J  inroughpJt 


modeled 

observes 

1  error 

second)  34.3 

3S.3 

0.0 

B1 .8 

81.7 

0.1 

1?4.0 

18t.2 

1,7 

33. C 

32.0 

0.0 

8e..i 

86. 1 

0.0 

169.3 

167.2 

1.2 

29. B 

26.8 

0.0 

101. 0 

101 .0 

0.0 

2.3  Overview 

The  primary  theme  in  the  modeling  approach  is  to  explicitly  and 
accurately  model  the  possible  swapping  devices.  The  effects  that  other 
peripheral  devices  have  upon  swapping  are  modeled  via  a  composite  server 
whose  parameters  are  found  using  iteration/calibration.  An  overview 
procedure  of  the  modeling  approach  presented  is; 


1.  Construct  a  queuing  network  model  of  the  system.  Identify  those 
servers  that  may  be  used  for  swapping  activity.  Model  the  swapping 
servers'  activities  in  detail. 


2.  Determine  the  service  rate  characteristics  (possibly  load 
dependent)  of  the  CPU  server. 


3.  For  each  server  that  may  be  used  for  swapping  activity: 


a)  Determine  the  relative  loading  (i.e. ,  visit  ratios, 
branching  probabilities). 


b)  Detemlne  the  service  rate  characteristics  (possibly 
load  dependent).  The  service  rates  should  be  a  function 
of  the  average  number  of  words  transferred  per 
transaction.  This  allows  a  mechanism  to  easily  model 
swapping  activity  changes  since  a  change  in  the  swapping 
activity  alters  the  average  number  of  words  per, 
transaction  as  seen  by  the  device. 


4.  Group  the  remaining  non-swapping  devices  into  a  single  server. 
Determine  the  relative  loading  to  this  composite  server. 


5.  Use  the  unmeasurable  parameters  (e.g.,  the  service  rate 
characteristics  of  the  composite  server,  the  degree  of 
multiprogramming)  as  calibration  variables  to,  as  closely  as 
possible,  match  observed  performance  measures  to  modeled 
performance  measures. 


3.  Validation  <=«•«>  Prediction  of  Parametric  Interdependencies 

The  validation  of  any  modeling  approach  is  its  predictive 
capability.  It  is  one  issue  to  construct  a  model  which  faithfully 
reproduces  performance  measures  which  are  based  upon  observed 
performance  measures.  It  is  quite  another  issue  to  independently  alter 
the  model  and  the  actual  system  and  still  have  consistent  performance 
between  the  two.  This  second  issue  addresses  model  validation. 

Irrespective  of  validation,  the  predictive  capability  of  a  model 
has  a  second  purpose  —  application.  Primary  uses  of  a  model  include 
answering  "what  if”  questions  and  illustrating  system  inefficiencies. 

This  section  addresses  both  the  validation  and  the  application  of 
the  modeling  approach  presented  in  the  previous  section.  The  benchmark 
example  of  the  previous  section  indicates  overutilization  of  the  drums 
and  underutilization  of  the  discs.  One  component  of  the  drum  activity 
is  the  swapping  activity.  The  "what  if"  question  is:  what  would  happen 
to  system  performance  if  all  the  swapping  activity  were  moved  to  the 
discs?  In  practice,  the  swapping  activity  is  typically  assigned  to  the 
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"fastest"  devices  (e.g.,  the  drums),  while  the  "slower"  devices  (e.g., 
the  discs)  are  underutilized.  However,  due  to  multiple  channeling  and 
parallelisit,  these  "slower"  devices  can  provide  comparable  or  superior 
performance.  In  order  to  answer  the  "what  if"  question  accurately,  the 
parametric  interdependencies  when  the  system  is  altered  are  identified 
and  modeled.  The  benchmark  is  rerun  on  the  altered  system.  A  degree  of 
model  validation  is  attained  once  predicted  and  observed  performance 
agree.  Section  3.1  outlines  a  procedure  to  predict  parameter 
interdependencies.  Section  3.2  presents  results  from  the  procedure's 
application. 


3.1  Parameter  Prediction  Scheme 

The  system  change  under  consideration  here  is  moving  all  swapping 
activity  from  the  drums  to  the  discs.  At  first  glance,  moving  the 
swapping  activity  from  drum  to  disc  appears  unwise  since  drums  are 
"faster"  devices.  However,  considering  overlapped  disc  seek  times  and 
comparable  rotation  and  transfer  times,  swapping  to  disc  becomes  a 
viable  option. 

An  iterative  scheme  is  given  to  predict  the  interdependencies 
among  the  parameters  when  swapping  activity  is  moved  from  the  drums  to 
the  discs.  From  Section  2,  a  parameterized  base  model  of  the  system 
when  the  swapping  activity  is  assigned  to  the  drums  is  assumed  (i.e. , 
Figure  2). 

1.  Assume  that  the  DMP,  CPU  service  rate,  and  THE-REST  service  rate 
remain  invariant.  Recall  that  the  DMP  and  THE-REST  service  rate 
are  unmeasured  parameters  and  are  found  via  iteration/calibration 
in  the  base  model. 


2.  Assume,  for  the  moment,  that  the  amount  of  swap  activity  (i.e., 
the  number  of  swap  transactions)  remains  the  same  as  in' the  base 
model . 


3.  Predict  new  branching  probabilities.  This  is  not  a  trivial 
step.  The  amount  and  location  of  available  disc  space  is  found  and 
the  proportion  of  the  swap  activity  moved  from  the  drums  to  the 
individual  discs  is  predicted  based  upon  the  amount  and  location  of 
this  available  disc  space.  Since  the  swapping  activity  is  moved 
from  the  drums,  the  drums  have  more  free  space.  Most  systems  have 
a  "pecking  order"  to  search  among  the  devices  for  dynamic  (e.g., 
temporary)  file  space.  Drums  are  typically  high  in  this  pecking 
order.  Thus,  when  the  swapping  activity  is  moved  from  the  drums  to 
the  discs,  many  dynamic  files  automatically  migrate  to  the  drums  to 
utilize  its  free  space.  These  dynamic  file  characteristics  must  be 
Identified  since  tney  influence  the  new  branching  probabilities. 


13 


4.  Predict  the  new  average  number  of  words  per  transaction  to  each 
device.  Step  3  is  essentially  predicting  the  new  file  assignment. 
Knowing  which  files  are  on  which  devices  and  knowing  the  file 
access  frecuencies,  the  new  average  number  of  words  per  transaction 
to  each  oevice  can  be  calculated.  Swapping  activities  invariably 
have  a  large  number  of  words  associated  with  each  swap  transaction, 
while  user  and  dynamic  file  activities  usually  have  a  smaller 
number  of  words  transferred  per  transaction. 


5.  Calculate  new  service  rates  for  the  drum  and  the  rotation  and 
transfer  disc  servers.  These  rates  are  strictly  a  function  of  the 
average  number  of  words  transferred  per  transaction  found  in  step 
4.  Recall  that  the  drum  access  time,  the  drum  channel  speed,  the 
disc  rotation  time,  and  the  disc  channel  speed  are  all  assumed 
invariant  (see  Section  2.2). 


6.  Guess  a  throughput  value  for  the  discs  (i.e.  ,  X  in  Section 

2.2). 


7.  Calculate  the  average  wait  time  at  the  rotation  and  transfer 
disc  server.  Knowing  the  throughput  and  the  service  rate  at  the 
server,  the  Il/M/2  analysis  of  Section  2.2  is  applicable. 


8.  Calculate  the  service  rates  for  the  disc  seek  servers.  Recall 
that  these  rates  are  load  dependent  based  upon  the  average  wait 
time  at  the  rotation  and  transfer  disc  server. 


9.  Solve  the  model.  All  parameters  have  now  been  predicted  and 
predicted  performance  measures  can  be  obtained  (e.g.,  [BB  80]). 


10.  If  the  predicted  throughput  for  the  discs  does  not  match  the 
guessed  value  in  step  6,  iterate  on  steps  6  through  9  using  the  new 
predicted  throughput. 


11.  If  the  average  number  of  customers  in  the  model,  excluding 
Til£-REST  server,  decreases  (increases),  then  swapping  activity  will 
likewise  decrease  (increase).  If  the  DMP  in  the  main  central 
server  model  decreases,  fewer  customers  compete  for  memory  and  the 
swapping  activity  decreases  [DAGT  79).  Predict  the  amount  of 
decrease  (increase)  from  the  empirical  formula: 


1%  DMP  decrease(increase)  ;  1.52  swapping  rate  decrease(increase) 


This  formula  is  derived  from  the  following  graph.  A  series  of  over 
100  observations  of  the  actual  machine  on  typical  days  were  made  to 
observe  the  relationship  between  the  DMP  and  the  amount  of  swapping 
activity. 
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“able  2:  Predicted  Versus  Actual  Conparisons 
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48.66 
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1.02 
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41.1 

13.8 
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38.37 

49.31 
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3.3 

P 
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13.1 

.3968 
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TPUT 

33.02 

44. 6C 

35.7 
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1.4 
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7.73 

36.3 
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1.8 
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DISK  p 

.2557 

.3316 

29.7 
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3.5 

TPUT 
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8.4 
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1.25 
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255,6 
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1.0 
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8.1 
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6.2 

P 

.0763 
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.0685 

0.7 

TPUT 

7.91 

8.36 

5.7 

7.88 

5.7 

UT!l 
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.  9028 

C.b 
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0.5 

0LE^ 

16.83 

14.49 

13.6 

15.54 

7.2 

nAIT 

2127.5 

1722.:- 

IB. 6 

1971.4 

13.6 

12.17 

14.51 

19.2 

13.47 
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Lc^e-nd;  u-  niean  vervict  rate  (iransdciioni'second) 
D«  branch io9  probabilUv  (i.e.,  visit  ratio) 
TPU”'-  throughput  Ur«nsactions/vecona) 
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The  comparison  between  the  parameter  predictions  and  the  actual 
parameters  is  good.  This  is  in  spite  of  large  actual  parametric  changes 
when  the  swapping  activity  was  moved  (see  Table  2,  column  entitled  "% 
change").  The  accuracy  with  which  the  model  predicted  the  observed 
parameters  provides  validation  for  the  modeling  approach. 


4.  Conclusions 

A  modeling  approach  for  the  swapping  activity  in  a  computer  system 
has  been  presented.  A  queuing  network  model  is  constructed,  detailing 
the  swapping  devices.  Necessary  but  unmeasured  parameters  are  found  via 
iteration/calibration.  The  number  of  iterations  needed  to  find  the 
unmeasured  parameters  (i.e.,  THE-REST  service  rate  and  the  DMP)  is  snail 
(e.g.,  less  than  4  iterations  were  necessary  in  all  cases  considered). 
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Validation  of  the  modeling  approach  is  done  using  prediction.  Since 
swapping  mechanisms  affect  many  system  parameters,  the  interdependencies 
among  these  parameters  are  modeled.  These  interdependencies  are  modeled 
in  various  ways:  1)  hardware  formula  calculation  (e.g.,  the  drum  service 
rate  is  a  function  of  the  access  time  and  the  transfer  tine,  which  is  a 
function  of  the  average  transaction  size,  which  is  a  function  of  the 
file  assignment/branching  probabilities,  which  depend  upon  the  swapping 
activity),  2)  empirical  formula  calculation  (e.g.,  the  amount  of 
swapping  activity  depends  upon  the  number  of  jobs  contending  for 
resources,  DMP,  and  is  found  by  observing  previous  performance),  and  3) 
iteration  (e.g.,  since  many  parameters  interrelate,  guess  one  parameter 
value,  say,  the  amount  of  swapping  activity,  calculate  the  other 
interrelated  parameters,  repredict  the  amount  of  swapping  activity,  and 
iterate). 

The  application  of  models  of  swapping  provides  practical  benefits. 
The  practical  benefit  suggested  in  this  paper  is  that  of  tuning.  That 
is,  which  set  of  devices  and  which  loading  factors  for  each  device 
should  be  used  for  swapping  to  obtain  optimal  performance?  Another 
application  is  the  determination  of  the  optimal  number  of  interactive 
terminals  to-be  active  at  any  one  time.  If  too  few  terminals  are 
connected,  the  resources  are  underutilized.  If  too  many  terminals  are 
connected,  thrashing  results.  Since  the  model  considers  the  effects  of 
swapping,  the  point  where  the  addition  of  another  terminal  would  cause 
more  extra  swapping  than  extra  resource  utilization  can  be  determined. 

These  applications,  accurate  models  of  parallelism  and  blocking, 
and  the  discovery  of  parameter  interdependencies  are  subjects  for 
further  research. 
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